
 

 

How to access Civis 
 

Follow this step-by-step guide to access Civis. 

Note: If you already have a Microsoft account, you will be redirected directly to step 6 when accepting 

the invitation received by e-mail / following the link (step 2) 

 

1. Download the app Microsoft Authenticator from App Store or Google 

Play on your phone. 

 

Developer: Microsoft Corporation 

 

For security reasons you will need to use multi-

factor authentication to log into Civis. This 

means that you will need an app installed on your 

phone called Microsoft Authenticator. 

 

2. Press “Accept invitation” in the invitation email from your computer 

 

If you have not received any invitation email, follow this link: https://civis.forumciv.org/start 

https://civis.forumciv.org/start
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3. Press “Send code” 

 

4. Enter the code that you received per email and press Sign in 

 



 

3/5 

5. Accept the permissions 

 

6. More information is required, click on Next 
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From this step, you will configure the authenticator app on your phone, following the instructions you 

see on the screen of your computer. 

7. You have already downloaded authenticator on your phone, click Next 

 

8. Set up your account on the phone and then click Next 

On your phone, open the authenticator app and press the + sign to add an account and then select “Work 

or school”. Choose to scan a QR code. 

 

9. Scan the QR code that shows on your computer screen and click Next 
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10. Try out to approve a notification  

Approve the request you receive in the Microsoft Authenticator app by entering the number displayed 

on your computer screen in the Microsoft Authenticator app. 

 

11. Click Next and then Done – you have completed the set up 

 

 

12. Next time you follow the link to Civis - https://civis.forumciv.org/start -

you will be prompted to approve a notification again. 

 

https://civis.forumciv.org/start

